CASE STUDY




CommREC Call Recording deployment in Aviation

CommREC Unified Call Recording for Voice, Video, Screen and Quality Monitoring Solution

Our Client is one of the leading airlines in Asia by number of aircraft and destinations and operates over 600 flights per
week. It is one of the busiest airlines of that country and is also the flag ship carrier of that Nation. They are a member of
the One World airline alliance.
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CommSouth
India — UAE - Saudi Arabia - Singapore

Call Accounting, Billing & Reporting | Call Recording | Contact Center | Hospitality | IP Fax Server (FolP) | IVRS | XML Applications
Emergency Notifications | Contact Center Add-ons | Call and Device Management

www.commsouth.com
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