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ON PREMISES / ON CLOUD

WH IC H At CommSouth, we offer a choice of powerful

D E P LOYM E NT data deployment models that offer security,

control and compliance. Choose an option

BEST FITS that aligns with your operational

YO U R requirements and growth strategy. Our array
of products include Call Accounting, Billing &

ENTERPRI S E? Reporting (CDR), Call Recording, Contact
Centre Suite, Fax over IP and Hospitality.
Depending on the sensitivity of your
organisation’s data you can choose to deploy
your choice on-premises or on-cloud in a
Data Centre.
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WHAT'S YOUR CommSouth
CHOICE?

HOSTED HOSTED
ON PREMISES ON CLOUD

Make a one-time investment Opt for Cloud-based hosting
for lifetime access to your for the subscription model
software, hosted within your
infrastructure. Overview e
Access our solutions via the cloud
with a flexible monthly subscription
Ideal for model
e Organizations prioritizing data Ideal For
control, security, and 1.Very less initial investment, and
compliance. literally NO Maintenance charges
e Businesses seeking complete 2.Businesses aiming for scalability
control over their IT and remote accessibility
environment. 3.Fetching Upward mountable
e Creating a Redundant server as hardware and space in no time
an alternate for the same data ekl - e
storage. e Scalability: Easily a.djust resources
Benefits to mot?h. Your business growth
) i Accessibility: Access your tools
¢ full Ownership: One-time
) and data from anywhere, at any
investment

time
¢ Integration: Seamlessly

integrate with existing on-site

Maintenance: Enjoy automatic

updates and dedicated support
systems and tool without the hassle of in-house
maintenance
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CommSouth

FEATURES

Name of the Product On-Premise On-Cloud
CDR - CommControl Yes No
Recording - CommRec Yes
Contact Centre - CommcContact Centre Suite Yes
FolP - CommFax Yes
Hospitality - CommHospitality Yes

WHY CHOOSE COMMSOUTH

Easy to reach: You can reach out to us 24/7, and we will
ensure your problem is first heard out and responded to.
Flexibility: Select a licensing model that aligns with your
business strategy

ARS Expert Long-term Support: Benefit from our dedicated
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team committed to give you continuous Upgrades,
Patches, Versions and On call support.

Proven Solutions: Trusted by industry leaders across

various sectors for over 30 years.

Contact our sales team today to explore how CommSouth can empower your business.
Happy to help you with the solution of your choice.

commsouth.com info@commsouth.com +91 98410 27006



