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Is Your Contact Centre Ready for the Al Shift?

CommsSouth Insight:

Customer expectations are evolving rapidly, and so is technology. Most of
the applications are Customer Experience (CX) centric, and all
application providers are more focused on giving the best experience to
their customers.

Today’s customers expect Precise information, faster responses, 24 /7
support, and seamless service experiences.

Traditional contact center models are finding it difficult to keep up with
increasing call volumes and operational demands. Moreover, there is a
lot of Data available and companies arent aware of what to do with
their existing Data.

The Al shift is no longer a future trend — it is already transforming modern
customer support.
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Why Contact Centers Are Moving Towards Al

BUSINESSES ARE ADOPTING Al TO IMPROVE:

e Accuracy (Almost 93 to 98%) + Operational cost optimization
 Response speed and efficiency * 24/7 customer support
» Customer experience consistency * Multi-language engagement

Al-powered Voice Bots now handle a large percentage of routine customer
interactions.

How Al-Powered Contact Centers Work

IUSER\"'CE \g —_—

E-COMERCE

Voice Bots are designed to Common interactions include:

« Speak human like in their own native + Trading information
language. + Exchange Rates

« Answer incoming calls instantly. + Weather information

« Understand customer intent using Al & NLP « Consignment movement

« Provide accurate responses in real time. « Balance enquiries

« Handle routine service requests « Order status updates
automatically. « Appointment confirmations

« Reduce operational costs. « Complaint registrations



Why Businesses Are Investing in Al Contact Centers?

Voice Bots are designed to:

+ Reduced operational costs

e Faster response times

* Lower average handling time
(AHT)

 Reduced agent workload

* Improved scalability

» Better service consistency

Automation handles repetitive interactions, while live agents focus on high-
value conversations.

The Future of Contact Centres

The future contact Centre model is:

* Data Accuracy
e Instant Information
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« Hardly any Wait-Time
e Al-assisted
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e Human-supported |

e Customer-centric

Businesses adopting intelligent automation early will be better positioned
for long-term growth.

Is Your Contact Centre Ready for the Al Shift?

At CommSouth, we help businesses modernize customer engagement
through:

* Voice Bot implementation

e Al-powered automation

* Al driven Quality Management
* Instant Reports

« Live Information

« Intelligent escalation workflows

e Customer experience optimization

Turn every customer interaction into a better experience with CommSouth.
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